
Requirements to Acquire a Local,  
National, Toll-Free 

(Austria) 
 

Local numbers in Austria: 
1. Name, business name, and contact phone numbers. 
2. A contract / recent invoice that demonstrates the end-user, a person or a business, has 

established Network Access Point with a local exchange carrier. 
3. The number user must provide proof that he has an address within the region of the 

prefix. 
4. Address matching the DID area code (street, building number, postal code, city, and 

country) 
5. Company Registration Certificate 

National Numbers in Austria: 
For personal identity verification: 

* Name, last name 

* Date of Birth 

* Contact phone number 

For business identity verification: 

* Name, last name 

* Contact phone number 

* Company name 

For address verification: 

* Address in Austria (street, building number, postal code, city, and country) 



Toll-free numbers in Austria 
User registration is not required 

 

***Please note that once the documentation is received it will take approximately 72 hours to validate 
the information and activate the number for use.  *** 

 
 
Please send your request to siptrunksupport@avaya.com. Upon receipt of the request, we will review 
and provide you a tracking/ticket number. The process begins the next business or much earlier if all the 
requirements are provided accurately. 
 

 

Note: Charges will be applied to your account once the number has been assigned to the account. 
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